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John Gerrish & Associates — e-Learning / Online Training Terms & Conditions

By purchasing, accessing, or using the Course, you acknowledge and agree to be
bound by these Terms & Conditions.

Upon purchase, you are granted a limited, non-exclusive, non-transferable, and
revocable license to access and use the Course solely for your personal use or internal
business training purposes. All Course materials remain the property of John Gerrish &
Associates (JGA). You may not copy, reproduce, distribute, republish, sell, sublicense,
rent, transfer, modify, create derivative works from, or commercially exploit any Course
content. You may not share login credentials, provide Course access to other
individuals, organizations, or third parties, or record, download, or redistribute Course
videos or materials except where expressly authorized by JGA. You are responsible for
maintaining the confidentiality of your login credentials and for all activity occurring
under your account. The purchase of a Course grants a limited right to access and use
the content only and does not transfer any ownership, copyright, trademark, or other
intellectual property rights. All Course content, including but not limited to videos,
presentations, text, graphics, assessments, manuals, and downloadable materials, is
owned by or licensed to JGA and is protected by applicable intellectual property and
copyright laws.

The training is provided for educational and informational purposes only. While JGA
strives to provide accurate and current information, no guarantee is made regarding the
accuracy, completeness, suitability, or continued availability of any content. No
representations or warranties are made regarding any specific business, operational,
compliance, professional, educational, certification, employment, or financial outcomes
resulting from the use of the training.

To the fullest extent permitted by law, JGA shall not be liable for any indirect, incidental,
consequential, special, or punitive damages arising from or related to the use of the
training. Any liability of JGA related to the purchase or use of the training shall be limited
to the total amount paid by the customer for the applicable Course giving rise to the
claim.

JGA shall not be liable for any delay or failure to perform due to causes beyond its
reasonable control, including but not limited to natural disasters, internet outages,
cyberattacks, labor disputes, governmental actions, or failures of third-party service
providers.

JGA reserves the right to modify, update, suspend, discontinue, replace, or remove any
Course content at any time without prior notice. Access may occasionally be interrupted
due to maintenance, technical issues, or third-party platform outages.

Nothing contained within these Terms & Conditions constitutes a representation,
warranty, or commitment that JGA maintains any particular type or amount of insurance
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coverage. Any insurance requirements shall be subject only to a separate written
agreement signed by both parties. Any customer-specific insurance obligations,
including professional liability or errors and omissions coverage requirements, must be
agreed upon separately in writing. JGA reserves the right to suspend or terminate
access to any Course for violations of these Terms & Conditions.

Unless otherwise stated at the time of purchase, all Course sales are final and non-
refundable. Access to the Course is contingent upon receipt of full payment. JGA
reserves the right to suspend or revoke access for unpaid or disputed charges. Because
access to digital Course materials is typically provided immediately upon purchase, no
refunds, credits, cancellations, or exchanges will be issued once access has been
granted. JGA reserves the right to review and approve refund requests on a case-by-
case basis at its sole discretion.

These Terms & Conditions constitute the entire agreement regarding the purchase and
use of online training courses unless superseded by a separate written agreement
executed by JGA and the customer.
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